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Notice of Hearings
In the event a decision cannot be reached through the informal resolution process, WorkNet/AJCC shall:

A.
B.

C.

D.

Conduct a hearing by an impartial independent hearing officer within thirty (30) days of the filing a grievance/complaint.

Notify the complainant and respondent of the “Notice of Hearing” not less than ten (10) days prior to the date of the hearing

by certified mail (return receipt requested). The time of the hearing may be earlier if mutually agreed to by both parties.

The following information shall be included in the written Notice of Hearing;

1. Grievances/complaint case number, name of complainant, name of respondent, date of grievance/complaint;

2. Date, time and location of the hearing before an impartial hearing officer and an opportunity to present evidence; and

3. A statement of the alleged violation(s). These statements must accurately reflect the content of the grievance or complaint
as submitted by the complainant. However, clarifying notes may be added to assure that the grievance or complaint is
addressed accurately.

A request for a five (5) day postponement may be granted either party upon a showing of good cause to the Hearing Officer,

provided the hearing is still conducted within thirty (30) days of the filing of the grievance/complaint.

Rules of the Hearing
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Shall be held in an informal manner within 30 days of the formal written grievance or complaint;
The presentation of both written and oral testimony will be allowed:

Both parties may present witnesses and the right to cross-examine the witness; and

Both parties have the right to examine all relevant records and documents submitted.

The hearing will be recorded electronically or by a court reporter.
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The decision shall be made not later than ninety (90) days after the filing date (Note: Time spent in informal resolution efforts
may not extend this time limit) and must include:

The names of the parties involved;

A statement of the alleged violation and any related issues;

A statement of facts;

The decision on the issue and the reasons for the decision;

Description of the corrective action, if necessary to comply with the decision; and

Notification that an adverse decision may be appealed by the complainant to the State Review Panel; and

Notice of the right to file a complaint with the ORC Regional Office pursuant to §144(c) of Public Law 97-300, within
ten (10) days of the receipt of the decision when any party disagrees with the decision.

The decision shall be delivered to all parties by first class mail.

If the decision is not issued within sixty (60) calendar days of the date of the filing of the complaint, or if either party is
dissatisfied with the local hearing decision, either party has the right to file an appeal with the State.

Nk v~

A State hearing may be requested by submitting a written notice of appeal to:
Chief, Compliance Review Division, MIC 22-M, Employment Development Department, PO Box 826880, Sacramento, CA
94280-0001

NO INDIVIDUAL SHALL BE DENIED SERVICE OR OTHERWISE INCUR RETALIATION BECAUSE OF HIM/HER

EXERCISING HIS/HER RIGHT UNDER THE LAW TO FILE A COMPLAINT OR GRIEVANCE.
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San Joaquin County
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America’sdobCenter

of California™

EQUAL OPPORTUNITY IS THE LAW

It is against the law for San Joaquin County Employment and Economic Development Department
(hereto known as WorkNet/America’s Job Center of California), a recipient of Federal financial assistance
to discriminate on the following basis:

e Against any individual in the United States, on the basis of race, color, religion, sex
(including pregnancy, childbirth and related medical conditions, transgender status and
gender identity), national origin (including limited English proficiency), age, disability,
political affiliation or belief; and

e Against any beneficiary of programs financially assisted under Title | of the Workforce
Innovation and Opportunity Act of 2014 (WIOA) on the basis of the beneficiary’s
citizenship/status as a lawfully admitted immigrant authorized to work in the United
States, or his or her participation in any WIOA Title |-financially assisted program or
activity.

SJC WorkNet/AJCC will not discriminate in any of the following areas:

e Deciding who will be admitted or have access to any WIOA Title | financially-assisted
program or activity;

e Providing opportunities in, or treating any person with regard to, such a program or activity;
or

e Making employment decisions in the administration of, or in connection with, such a
program or activity.
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WHAT TO DO IF YOU BELIEVE YOU HAVE
EXPERIENCED DISCRIMINATION

If you think that you have been subjected to discrimination under any SJC WorkNet/AJCC program or
activities:

e You may file a complaint within 180 calendar days from the date of the alleged violation
with either the SJC WorkNet/AJCC Equal Opportunity Officer (or designee) or, with the:

Director

Civil Rights Center (CRC)
U.S. Department of labor

200 Constitution Avenue N.W.
Room N-4123

Washington, D.C. 20210

e If you elect to file your complaint with the SJC WorkNet/AJCC, you must wait until the
SJC WorkNet/AJCC issues a written Notice of Final Action or until thirty (30) calendar
days have passed, (whichever is sooner) before filing with CRC.

o If SJC WorkNet/AJCC has not provided you with a written decision within sixty (60)
calendar days of the complaint, you need not wait for the Notice of Final Action to be
issued, but may file a complaint with CRC within thirty (30) calendar days of the expiration
of the sixty (60) day period.

e If you are dissatisfied with the SJC WorkNet/AJCC'’s resolution to your complaint, you
may file a complaint with CRC within thirty (30) calendar days of the date you received
the Notice of Final Action from the SJC WorkNet/AJCC.

Complaints filed with the San Joaquin County WorkNet/AJCC should be addressed to:

Employment and Economic Development
Department of San Joaquin County (WorkNet AJCC)
Attention: Elena Mangahas

56 S. Lincoln Street

Stockton, CA 95203

Phone: (209) 468-3500
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